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§ 301–53.5 Under what circumstances
may I use frequent traveler benefits
to upgrade my transportation class
of service?

You may use frequent travel benefits
earned on official travel to upgrade
your transportation class of service
when your agency’s policies authorize
you to upgrade to premium-class other
than first-class airline accommoda-
tions, solely through redemption of fre-
quent traveler benefits or when the re-
quirements for first-class or premium
other than first class airline accom-
modations are met in accordance with
§ § 301–10.123 and 301–10.124.

§ 301–53.6 When my agency partici-
pates in a mandatory travel man-
agement program, may I select a
travel service provider based on
whether it provides frequent travel
credits?

No. You must use the travel manage-
ment program for which your agency is
a mandatory user, including contract
passenger transportation service when
such programs are available.

§ 301–53.7 How should I handle fre-
quent traveler credits when I accu-
mulate both personal and official
credits from a single travel service
provider?

You should establish separate ac-
counts for personal and official use.

§ 301–53.8 What are my options if I
cannot establish separate frequent
traveler accounts?

You must be able to account for
every credit and debit in your frequent
traveler account, and submit an ac-
counting to your agency upon request.
The accounting must specify:

(a) The date and amount of all cred-
its you receive for both personal and
official travel, including credits (e.g.,
credits from a travel service vendor
credit card).

(b) The date and amount of any debit
to your account for both personal and
official travel.

§ 301–53.9 What is my liability for im-
proper use of frequent traveler ben-
efits?

You may be subject to:

(a) Disciplinary action by your agen-
cy, which may include repayment of
the cost of the ticket; and

(b) Criminal sanctions, including a
fine and/or imprisonment.

§ 301–53.10 Is there any instance when
I may make personal use of benefits
furnished by a travel service pro-
vider?

Yes, you may use benefits (e.g., free
meals, check-cashing privileges, or
memberships in executive clubs) only
if:

(a) The Government can not use the
benefit;

(b) To receive the immediate benefit,
you do not forfeit a future benefit the
Government could use; and

(c) The benefit can not be redeemed
for cash value.

PART 301–54—COLLECTION OF UN-
DISPUTED DELINQUENT AMOUNTS
OWED TO THE CONTRACTOR
ISSUING THE INDIVIDUALLY
BILLED TRAVEL CHARGE CARD

Subpart A—General Rules

Sec.
301–54.1 Is my agency allowed to collect un-

disputed delinquent amounts that I owe
to a Government travel charge card con-
tractor?

301–54.2 What is disposable pay?

Subpart B—Policies and Procedures

301–54.100 Are there any due process re-
quirements with which my agency must
comply before collecting undisputed de-
linquent amounts on behalf of the charge
card contractor?

301–54.101 Can my agency initiate collection
of undisputed delinquent amounts if it
has not reimbursed me for amounts reim-
bursable under the applicable travel reg-
ulations?

301–54.102 What is the maximum amount my
agency may deduct from my disposable
pay?
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